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The WoundExpert® HealthCheck is an 
annual opportunity to take a step back, 

examine your metrics, and re-tool the way 

your team drives documentation to 

compliance, revenue, and efficiency 

through the use of WoundExpert.

Three phases of analysis ultimately provide you with 

high-level findings for WoundExpert optimization.

Phase 1 | Overview
» Review scheduler, front desk and clinical workflows, 

and provider workflows
» Review documentation endpoints for best practices 

(based on your quality initiatives like MU or PQRS)
» Review report dashboard configuration 

Phase 2 | Process
» A one-hour conference call launches the process
» Discuss department and facility history as well as 

operational and documentation workflows 

Phase 3 | Report + Scorecard
» A two-hour conference call reviews findings and next steps
» Your current WoundExpert functionality is scored
» Your report details opportunities to more fully use 

WoundExpert and reach desired performance goals 

Review expert analysis of 
all WoundExpert features, 
configurations, and 
workflows employed by 
your facility. 

Assess opportunities for 
improved documentation 
and operational 
efficiencies within your 
system.

Capture a score card and 
report highlighting 
specific opportunities for 
improvement and relevant 
value drivers.

This service is offered 
to existing WoundExpert 
clients.
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